












TERMS & CONDITIONS
 

CONFIRMATION DEPOSIT

A booking is considered confirmed upon receipt of this signed terms and conditions/booking form 

and full deposit payment. If either the deposit or this completed form is not received, management 

reserve the right to cancel the booking and allocate the space to another client.

A deposit of $200 or 20% of the estimated function charge which ever is greater, is required to 

confirm your function.

PAYMENTS

All pricing we provide you includes GST and are current at the time of printing, but are subject to 

change. All quoted items must be paid in full at least 10 days prior to your event.

Accounts to be settled at the end of the event night by cash or credit card. Personal cheques are 

not accepted.

CATERING & BEVERAGES

Food and beverage orders must be finalised at least 7 days prior to the event. We may be able 

to organise after this time, but can not guarantee. Please discuss with management.

Menu items are subject to market availability and pricing is subject to change.

The venue requires to be informed of final numbers at least 7 days prior to the event date.

In accordance with food and safety compliance, no food supplied by the venue is to be permitted 

to be taken from the premise.

MINIMUM REQUIREMENTS

Minimum spend requirements on packages apply, based on the starting time location and 

duration of your function.

If you do not reach the number of guest booked to meet the minimum spend requirement you will 

still incur the full cost quoted and confirmed with Camp Hill Hotel.

BYO POLICY & ENTERTAINMENT

Any alcohol brought into Camp Hill Hotel as gifts must be forfeited to us upon entry and will be 

returned 

when you are leaving.

Food and beverage cannot be bought from and outside source. Cakes are accepted and 

there may be a small fee for plates and cutlery. Please contact management if you require 

and special needs.

Entertainment bookings made by the venue for function require a deposit and a forfeiture policy 

applies. (If you book entertainment and forfeit, we must contact entertainment and will deduct 

their due payment).

We only allow external entertainment on certain circumstances. Please discuss with management.

SIGNANGE & DECORATIONS

No fixtures, glue, sticky tape are to be adhered to the walls, doors, windows or any space on the 

premise without prior approval from management. Any non-approved items may be removed by 

us or security and may be destroyed.

 

 

DELIVERIES & ACCESS

Please discuss with management in advance if you require and deliveries to be made to 

the venue for any goods.

Access to your booked function space(s) prior to function start time may be possible, 

please discuss in advance.

MINORS

Minors are welcome on premise until 10pm and must be with a responsible adult or 

guardian at all times.

DRESS CODE

Smart casual dress code applies. Themed dress is accepted, although Camp Hill Hotel reserves 

the right to refuse entry if the dress is offensive to other patrons.

UNFORESEEN CIRCUMSTANCES

Please be aware that we accept no responsibility for outside weather conditions but will endeavour 

to provide an adequate function area if the conditions affect the booked area or access to it.

CANCELLATIONS

All cancellations must be made in writing to the venue.

If a cancellations is made more than 21 days prior to the function, the deposit will be refunded in 

full less any cost incurred on your behalf.

If a cancellation is made less than 21 days prior to the function date, 100% of the deposit will be 

forfeited, unless the function is re-booked.

Booking cancellations in November or December, 100% of the deposit will be forfeited.

The function space holding time is 30 minutes from the requested time. If this is not met, your space 

will be opened to the general public at managements discretion.

If we believe any function/event will affect the smooth running of our business, security or 

reputation. Management reserves the right to cancel at its discretion without notice or liability.

In the event of in ability to comply with any of the provisions of this contract by the virtue of any 

cessation of interruption of electricity supplies, equipment failure, unavailability of food items or 

other foreseen contingency or accident, Camp Hill Hotel reserves the right to cancel any booking 

or refund deposit without notice.

SECURITY & CONDUCT

If you require a security guard to exclusively serve your function, allowing only invited guests to 

attend, this must be organised at least 2 weeks prior to the event at the cost incurred by Camp Hill 

Hotel, per security guard.

21st celebrations conditions: A security guard is required to be present for the duration of the 

function. All 21st celebrations must be brought to the attention of the venue. If the venue is not 

informed, Camp Hill Hotel reserves the right to cancel the function immediately.

Camp Hill Hotel takes it responsible service of alcohol obligations seriously and you must support 

any decisions we make in relations to the responsible service of alcohol.



SECURITY & CONDUCT (CONTINUED)

Camp Hill Hotel has the right to refuse entry or service and remove from the premise any person 

deems approaching intoxication.

Camp Hill Hotel has the right to refuse entry or service and remove from the premise any person 

deemsto be behaving in an improper, abusive, disorderly or anti-social manner.

In accordance with the law, minors must be accompanied by a legal parent or gaurdian at all 

times.

You msut advise management if minors are going to attend your function. Management reserves 

the right to impose additional conditions in relation to minors, including the times and areas that the 

minors may attend.

You may be required to pay a bond, which will be returned no later than 7 days after your function 

providing no damage has been incurred by yourself, your guests, invitees, or other persons 

attending the function, whether in the function room or any part of the venue. This includes but not 

limited to any breach of Camp Hill Hotels policies and procedures, underage drinking, violence or 

any other anti-social behaviour.

I have read and agreed to the terms and conditions stated. The agreement shall be considered 

accepted when responsible parties have signed below.

Customers full name:

Customers signature:              Date:

Function managers:              Date:



Function date:

Contact name:

Contact number:

Email:

Area requested:

Number of guests:

Function type:

Arrival time:

BOOKING FORM

Additional comments

Food & Beverage

Platters Pizza 

$90

Antipasto 

$95

Cheese 

$100

Aussie 

$115

Sliders 

$130

Seafood 

$135

Set menu Classic Deluxe Bar

Two 

course

$55pp $60pp Tab

Three 

course

$65pp $70pp No tab

$

Quantity


